UPDATING YOUR DRIVESMART PRO HD
1. Go to the www.drivesmartpro.com website using your web browser.

2. IMPORTANT! Go to the ‘PRO HD’ tab along the top of the webpage. Choosing the incorrect
download may stop your unit working.
3. Scroll down the page to find the file download buttons towards the bottom. Depending on
which Browser you are using (Chrome / Firefox or Internet Explorer) click the corresponding
button.

4. When the download appears at the bottom of the screen, click the small UP ARROW to bring up
the option to ‘SHOW IN FOLDER’. The FILE EXPLORER window should then show you a .BIN file in
your DOWNLOADS folder.
Now - If you are using the CHROME /FIREFOX download, jump to STEP 11.

5. If you are using INTERNET EXPLORER, you may have a slightly different download which comes
as a ZIP FILE – the bar will ask you to OPEN / SAVE / CANCEL.
You need to click the SAVE option and then the OPEN IN FOLDER option.

6. When the file has been saved, you can have the option to view where is it located, by clicking
OPEN FOLDER.

7. This will take you in to your FILE EXPLORER where you should be able to see where your ZIP file
is now located. This will need EXTRACTING before we can upload it to your MICRO SD CARD.

8. To EXTRACT the files, you must RIGHT CLICK the ZIP file, and scroll to the option ‘EXTRACT
ALL…’

9. Choose where you would like to save your DATABASE DOWNLOAD. The default location is in
your DOWNLOADS folder.

10. Click ‘EXTRACT’ and you should see the .BIN file in your chosen folder location.

11. Now that we know where this file is located – we need to make a note (or just remember) as
we are going to need to locate it in a second.
***IMPORTANT!*** This file must always be labelled ‘SD_Update.bin’ in order to work. If your
file has a number in the file name (i.e. ‘SD_Update(2).bin’) then you need to edit it accordingly
either before or after you have transferred it on to your MICRO SD CARD.

12. We need to now put it on to our PRO HD MICRO SD CARD.
Start by removing your MICRO SD CARD from your PRO HD UNIT.
13. Insert your MICRO SD CARD into your computer using a suitable card slot / card reader.

14. Next, we need to open up the FILE EXPLORER on the computer and locate that .BIN file we
have just recently downloaded. (Most likely in your DOWNLOADS).

15. We then need to RIGHT CLICK on the .BIN file and scroll to ‘CUT’.

16. Next, while still in the FILE EXPLORER window, we need to locate our MICRO SD CARD main
folder which we have just inserted. (You should see it down the left-hand side).
Ours is shown as the F: DRIVE, yours may be different.

17. When you find your MICRO SD CARD main folder, open it and simply RIGHT CLICK in the white
space to bring up the option to ‘PASTE’. Select this to paste the .BIN file on to your MICRO SD
CARD.

18. That’s now all done. We now just need to safely remove the MICRO SD CARD from our
computer.
RIGHT CLICK on the MICRO SD CARD main folder and scroll to the option ‘EJECT’.
19. You can then remove your MICRO SD CARD from your computer.

20. Place the MICRO SD CARD back into your Drivesmart Pro HD and then power up the unit using
the supplied power lead.

21. The unit will start to initialise and the new database and firmware will load, indicated by
loading bars on the screen. When completed, the unit may need to be restarted.

